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IIE’s premier global membership network of over 1,300 institutions

e Institutional paid membership, runs on academic year calendar

e Centralized way to connect to IIE and have access to our numerous programs, deadlines and events

e Benefits include: premium access to Open Doors data, print & online publications, member newsletter, exclusive
discounts, webinars, and funding opportunities

Contact: or



http://www.iie.org/iienetwork
mailto:membership@iie.org
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Laura Rumbley, Ph.D., Associate Director, Knowledge
Development and Research, EAIE

Institute of International Education (lIE)
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COVID-19 Survey Results




Methodology

® Online survey launched March 4t

® Survey closed March 13th

® Target: All education institutions in Canada

® Survey focus: How COVID-19 has impacted international education at Canadian institutions
® Responses from 121 unique institutions



What kind of institution are you representing?

5.7% Other - Please describe: 6.5% Cégep

25.2% College

50.4% University

6.5% K-12

4.9% Polytechnic

0.8% School board



Does your institution have a pandemic plan or other similar emergency preparedness plans in
place?

27.6% Mot Sure

60.2% Yes

12.2% No



L I N
Please select the response that best characterizes how your institution has
responded to the current outbreak

By Type of Institution By Province
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L I N
Has your institution noticed increased levels of discriminatory behavior since
the outbreak?

28.2% Yes

71.8% No



o0 O
What is/are the area(s) of international education most significantly affected at
your institution?
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What are your institution’s primary concerns over the next 6-12 months?
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Increased racizl prejudices Inbound Increased anwiety across the Reduced or cancelled Other - Please describe: Mo concerns
on campus or in local students/researchers/faculty  institution relating to the outbound mobility
communities unahle to take up/continue COVID-19 outbrezk opportunities

their studies/research in
Canada



What are your institution’s plan to mitigate those concerns?
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Respondents

« Survey administered from 19 February to 6 March 2020
* Prerequisite to work at an HEI in the EHEA
« 805 individual respondents from 628 unique HEIls in 38 EHEA countries

« Top respondent numbers from FR, DE, IT, NL, ES & UK (just over 53% of
total responses)

« 10+ responses from 15 other countries
« Respondents’ roles:  35% international office staff

29% head of international office



EGYIE

’ . European Association for
‘" International Education

Status of response plan

Respondent institution
currently implementing a
response plan

Respondent institution has
implemented no specific
response plan and has no
plans to develop one

Respondent institution

has not yet implemented a
specific response plan but is
currently developing one

Respondent unsure whether
institution is currently
developing or implementing
response plan

www.eaie.org
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Effects on outbound student Effects on inbound student
mobility mobility

. Some effect on inbound
student mobility

. No effect on inbound
student mobility

. Not sure

Some impact on outbound
student mobility

No impact on outbound student
mobility
Not sure

www.eaie.org
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Countries to which outbound student  Countries from which inbound student
mobility has been affected mobility has been affected

@ china G
. Other
(5 most common answers: © other
Italy, Korea, Taiwan, Hong Kong, (5 most common answers: [taly,

Singapore) Korea, Taiwan, Hong Kong, Japan)
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Significance of outbound mobillity effects,
students and staff

Effects on student mobility

Effects on administrative or

(h=587) academic staff mobility (n=435)
Not so significant 25% 28%
Somewhat significant 57% 53%
Very significant 15% 15%
Not sure 3% 4%
Totals 100% 100%
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Significance of inbound mobility effects,
students and staff

Effects on student mobility

Effects on administrative or

(h=387) academic staff mobility (n=216)
Not so significant 26% 25%
Somewhat significant 51% 56%
Very significant 21% 17%
Not sure 2% 2%
Totals 100% 100%

b

www.eaie.or
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Adjustments to outbound and inbound
mobility

Some mobility activity has 30%

been postponed to a later date 40%

Some mobility activity has
been shifted to new locations/
destinations

Some mobility activity has 34%
been cancelled 38%

Some mobility activity has
been replaced by other modes,
eg virtual mobility

9%
7%

%
Other 6

10%
| I I L I 1 1 |

0% 5% 10% 15% 20% 25% 30% 35% 40%

. Outbound student mobility . Inbound student mobility
(n=601 inbound; n=1168 outbound)*
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Future concerns and wishes

« Concern: mobility prospects
« Concern: student wellbeing (physical, emotional, academic, personal)

« Concern: making the most of technology

* Wish: better information, coordination, guidance from authorities
« Wish: learning in relation to crisis response and management

 Wish: access to examples of good practices



COVID-19 Effects on U.S. Higher Education Campuses:
Academic Mobility to and from China

Institution Type

2.4%
More than 230 U.s. higher o ‘ so% = oot ganin
education institutions responded ‘ « aste's olleges &

= Baccalaureate Colleges

Associate's Colleges

> 19 of the top 20 hosts of \
25.6%

international students

= Special Focus
Institutions

Institution Sector

P 17/ of the top 20 institutions 0.4%

sending study abroad students ‘

= Public
= Private not-for-profit

= Private for-profit

e




International Students from China

37% of institutions reported that some

students from were unable to come or
return to their U.S. campus because of
coronavirus-related travel restrictions

0.4% of the total Chinese student

population at responding institutions were
not able to travel to the United States

100% of institutions with students from

China impacted by travel restrictions had been
in communication with them

indepandent or remote sty (D 46%
e semeserorieteents QR 41%
next semester/quarter

s QU
Issued refunds - 9%
Offered study elsewhere - 8%




IIE Snapshot Survey Series

U.S. Study Abroad to China

48% of respondents reported that their institution had students scheduled to go on study abroad
programs in China in the spring 2020 semester.

19%

Postponed indefinitely or Postponed to the coming
canceled summer or fall

0, 0,
13% 4%
Postponed in the current Postponed in the current
semester, time unknown semester (2-8 weeks)



IIE Snapshot Survey Series

Institutional Impacts on Outreach and Recruitment

76% of institutions reported that outreach or recruiting
events in China had been affected by the coronavirus outbreak.

Suspension of testing in

China is delaying receiving

student scores (e.g., IELTS,
- TOEFL)

Recruitment events in
China have been canceled

Yield events in China have

been canceled Other

Offering virtual communication, webinars,
yield events

Working with in-country partners and agents
on local recruitment

Offering online testing (Duolingo) in lieu of
in-person testing (e.g., TOEFL)

Waiving GRE requirements and considering
GPA

Considering online submission of application
and immigration documentation

Extending application deadlines for summer
and fall 2020 semesters

Indicating options for students to defer
enroliment to 2021




Survey 2 — Effects of COVID-19 on U.S. Higher Education

Survey Launch

Thursday,

April 16t

Email iieresearch@iie.org
to participate

Institutional response to COVID-19

Institutional plans for summer and fall 2020

Spring 2020 international students in the United States

Spring 2020 international students outside the United States
Institutional impacts on international student outreach and recruitment
Spring 2020 study abroad students

Evacuations of study abroad students

Mid to long-term effects of COVID-19



Q& A

Please type your question into the question box (?) in
GoToWebinar

Key Links

* Coping with COVID-19: International Higher Education in Europe: http://ow.ly/nCqr50zjRG)J
* COVID-19 Effects on U.S. Higher Education Campuses: https://www.iie.org/Connect/COVID-
19/COVID-19-Effects-on-US-Higher-Education-Campuses



https://nam01.safelinks.protection.outlook.com/?url=http://ow.ly/nCqr50zjRGJ&data=01|01|Covermann@iie.org|bd53a9fca7704b1fabf508d7e5c8493d|9553a3e2181944e2bbc7c78ac77d22a3|1&sdata=OIIbudrUD1h7UbjTsLdRmO7E4VBF1XrtpP8IClp5CtU%3D&reserved=0
https://www.iie.org/Connect/COVID-19/COVID-19-Effects-on-US-Higher-Education-Campuses

Next up in the IIENetwork Webinar Series...

* April 28 12:00pm EDT: The Role of the SIO Amidst an International Education Crisis

Susan Buck Sutton, Chief International Officer Emerita, Indiana University
* William Brustein, Vice President for Global Strategies and International Affairs, West Virginia University
e Ahmad Ezzeddine, Associate Vice President, Educational Outreach and International Programs, Wayne
State University
* Ross Lewin, Associate Vice President for International Affairs, University of Maryland
* Joanna Regulska, Vice Provost and Associate Chancellor, Global Affairs, UC Davis

 April 30 12:00pm EDT: How to Reopen America: A Conversation with Dr. Harris
Pastides, Epidemiologist and President Emeritus, University of South Carolina
(Moderated by Allan E. Goodman, President & CEO, IIE)

e Reminder: ESF:COVID-19 Response Nominations due April 26t

e


https://www.iie.org/Programs/Emergency-Student-Fund/Current-Funding-Efforts

